
Philips/Advance Ballasts:
Online – •	 http://www.advance.philips.com/warranty/

Phone – 800-372-3331, Select Option #1 for Customer Service•	

Philips Lamps:
Phone – 800-555-0050•	

GE Lamps/Ballasts:
Phone – 888-GEBALLAST (888-432-2552)•	

Universal Technologies/Magnetek Ballasts:
Phone – 800-225-5272•	

Online – •	 http://warranty.universalballast.com 
You will need to create an account to file your warranty claim.

Osram Sylvania Lamps/Ballasts:
Phone – 800-LIGHTBULB (800-544-4828)•	

Online – •	 http://ecomstorelocator.mysylvania.com/quick60/quick60+form.asp 

Philips/Bodine Emergency Battery Packs:
Phone – 800-223-5728•	

Generic H.E. Williams Emergency Battery Packs:
Call or email your H.E. Williams customer service representative.•	

Lutron Dimming Ballasts:
Phone – 800-523-9466•	

Iota Engineering Emergency Battery Packs:
Phone – 520-294-3292•	

Fulham Ballasts:
Phone – Patricia or Bill 323-779-2980•	

Fax – 323-754-9060•	
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